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Maximize the patential
af your marketing plan
by integrating these
powerful charnels of

COMRIRIRICATon

by Caral Chustafon

nless you're just buck from o very long ek to the

u mearrie peachivs of Sibersd, you've muost certunidy ke of

Favchook, "Twingr, Flickn Lisdssdln, YouTube, wesorl

Blogs, B55 feeds. and by exwension, the ambrella phe-

neanern of social medin. O seeond thought, concel that. Even if

your were Tuiddled under a bearskin dn the fromen mimidra, you can

passibly have missed whar i perhaps the greamess commenscarion
innrvation of oar genemtian,

Rasic, simple convermsions that used fo bappen beraeen friends
arournd the water cooler, over the telsphore lnes o in the pages of
] |rr|-;:’ AFE Mk I'|'|I||'_i|’_t!|.-\_|. ||||:‘.':_'||,'|'.I|'|_|_I L".'l:l':.‘.'i":u‘lj'l:'. :||_| AT i e I_||||
nlt the time. These changss nre a result of the Intemer nnd web-
bas=d technologies collectively refermed po os social medin

Metveork Sobatrors aild the Unieesity of Masybads Robern FL
Bpnith Schieo] of Busbness report that soctal media adoption by small
brisiriesses bas doubled from 12 percens 1o 24 percent in e st ver
abiene, Thee srick fore busizesses voday is 1w Sgoare gt low 1o be a pars
of the comversations i ways thar ane auhiente, sesanigiul, unlgue,
exciusive, and ves, we'll ey if, proficable. Chamers rmt dsl;, “¥What's the
pavrAt for all the time, effort and money T thinking ahoat pisring
ko sncial mediaf " The miewer mests in 2 prooes of planning, kaming,

Lste g, partcipasing, contributivg ael evaluarmg,
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Industry
Best Practices

Here's & sample of the Facsbook pasts fram Olsen's
Tack Shap in Belivwue, Wash. Each post emphasizes a
samse nf immediacy and fosiers connection

* D mvéalilie et el b astnesnstineg Dressane st
Devoraand. We arz debuting our nz Kok Fearite
dressage boot as well a5 & new collection fram: Piled i
yoix nesd sy last minute dems call by Wednesday and ve
will delrur on Thurday!®

*Eahaidey ks Matlona’ Helmet Awsreiess Day, Come i
and be fitted for & safty approved helmet and enjoy 15
perrent afi”

There's nethirg outer than a puppyl Justin Sools ecently
bl & contst 1o mame campany presidont Rangy Wation's
adoraile yelow Lat. They peated videas af 1he puppy
rorging amant thetr office; accepted Facebook eniries
and let fas vote on the Witimate winner Gypsy Reosa,

g T T S S S R SRR S B

Saddlers R routingly features “5taff Fawes and Haves®
e their weehisite and Facehocok page; [1s 2 wried listing ol
ey and Tauorite product fee horge ard rider fram their
resident riding enthisast

----------------------------------

Matlomal Ropers Supply pested a shan YouTube video on
Facehook fior the ESP wool Top Pad. then invited their
Facebook fans o watch the video to find out how many
cialurs the pads comes In Fans emailed their arswet 1o the
rerader pred a rancam winner vaas drssee,

il wiyan's Cowdeoy Coutine routinesy posts pactanes ol
reen merchandise znd often sellz iems, nduding Lucchess
boots right off their Facehoak page! Facabook fans mast
frel they'me qoitog the latest news when cwners Bryden amf
Jennifer Becuer post photas fram Euing trigs o makets
Kerrits lars can Inllos " Gemrits Smbassadors® far and
wide an Facebook ared the Keamits website These desoted
Kearits enthusiasts check in and post about their latest
acheriures and competitions, their favneite Kepits
products and theie lovn of borses and riding

Planning

Social miedia i merely a uzswed unnil busineses develop s plan
iy wse it effectively, Setting goals and creating a stratepy will go o
loayg way in helpang you mosameze your resulis, Fire, deterosioe
by gocial eneadaa will fir b owich your cxisting inarkeiing plans
Fven with all ies parenrial, social media srill sepresents jusr ane
picce of 8 well-rmmeded communicasians and marksting plan.

“Bocial media iy becoming more sl more cmbedded in our
overall marksting plan,” save Mary Cobey of Kerrirs, lt supple
ments oar athes :1|:|l.'rr:a-'i||=_'| aned markefing comRigns W ek
on 1 calendsr futemally, highlighting products, mopics, events and
sprecials that we wait s ipoch bese on, We make siee we thne
Fugelwok comten: o selave o any press sedesse o product celedse.
dinee FB 5 very much a moving terges and changes daily, aur
plan pften changes ta o i whatever ditection necessany huat
overall we oy b b i balenosd s of peoduct, comniuniny and
GmpErinng,

The next step 6 fo creafe o ong-stop anfing bk o all renr
eowial marketing activitics, so that when vou connect wath cos-
pomers, voud point them w pou own site. This alloes visieers w
dive deeper for more content. Many basnesses e thear brand or
company websitz in chis mile, slithough now becsuss Facebook fan
pages can be viewed by nia-Facebook wsers, some basinesses ose
Fuiebook for their bub,

“Betring up scowits [on Facebook and Twirtér] sl linking
themn v our weebsite and blog bave been surprisingly simple,” says
Mike Akers, presiden: of Odsva's Tack Shop in Bellwewe, YWosh,
“Thas bae allowed ‘v te grecambine sur iethods of comnmuric:
tiart ter becairne thar minch eloser foooor cusomess,”

Likewise, be sure to integrare encial media with all wur-arher
muarketing cfforte. Post your Faechook and Twatter profiles an
advertbiements, catalogs and bissiness cands aml fepuirpose -
difvenal media concent, bilee :1|"|||r ade, 25 [EETE O skl media

Finally, be sure that your business' cafine perionality marches
your real life oee. Although social medin allows you to humanzze
s bustoess, treal codbne nelatioosbips witl toe same sespect wd
saneeriny as you di o pereon.

Learning

At b care, soctal media is 0 corvesaton not g moselague. Tr f
ACTIFE, TREFWHY COMTrMEmieariom Thak Lafletite nr‘hﬂ'}. orearss nela-
tinnshipe, and bmilds intevest. Tr alan *lets onur castomers knows thar
there are real peeplc behind our boands,” sy Lisa Lankes, vice

presicest of commmunacations, boinsing and secial media for Justin
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Suctal idls b stseois, "I alliws s o De ipekay soos
sitde, " says Dlike Akers of Cisans Tack Shops “Iany peogls are keeping
Facebouk ursd Twitter numing ac ol times, o 0o have the abiBty to pee-
amib irdiernatios ot istoely i huge”

Th firsr snep, o o haven’t aleeady doew: g0, bz e fumionae ol
wirh #ncisl mmedia and &1 e socomparying rale, Tl socinl media yoor-
=eif om0 Taechaok acomanr, invesr
fr i sirarthons and gt thut Twittcr
teedd. Bearch o your finvonite brands
on the Intemer, visie cheir websires
e e by they'e engaging, in social
temdio, Thas 1o many carhy adapriens,
theres -t teend B it die whied
Theme are many ol examples of
lemw 1o mse socinl muecling even within
o ot mdustry, For mspoatkin, g
rumber of examples s mchided ar .
the end af this arricle. lﬂdustrﬁ’a
Listening
Like your muother ahays said, “Uod gave
VO TV £ and one moneh for 2 o0, So
her=s the good pews. 1y do nothing e
thiut saegely listendieg, vou'll beeredit tenrm-
alossly o soctal woeadia, You T bearn st oo custom
e are doing, thinking ancdseyving, You Tl be srarier about
viorur ks end inchustry aned soon be ready o ip e
the fll range of what's pesble with sodal media, Al
# Lasa Lankes of fustin pofnes mar, “People sre pramp m
lk ahoirr yenie beand whether you're engaged ar nor W
peefer to be part af the comverstion.”

Jusein utilzees Grogle Aleres, o comtent moniror-
Ing system which ammomatically notifies users when
e content frem news, the Web, blogs, viden andfor discussion
grocps matches designated search terms ensbling them to eaves-
dlterp om donsunee comersations

Jennifer Becker of Wl Wiasit's Condoy Conrune o Onerband,
oo, folkmes bveets from celebrites bath withim and astside the indus-
iy T2 apfrat vyt prick g o toemidds and be o pent of popular calome.”

Prrticipoting
By definiron, i parncipars means o share i an sxpenience, “Tomper
ferms fike ‘monitor’ and ‘wontml,” sayy Kern Kent, president of Kerrits

“Socml socdia s about inteniotion. YW wart o o wlal our sistons-

BB Wimnen & Friphit Tintiy

There are many
good examples
of how to use
social media, even
within our own

Facebook
15 a [antastic
resource for

consumer

feedback.

L)

werm o e vl Chsi B Lisan ot il secie disne,” Kenil teads wliay
Feople post o her companys Faebook pame every night anl uften
sl 4 cuick personal messynt o fice
Social medn offers the potontal oy imdersieed wile Gt
or mpeda wied bectise of (s, many e i0 a8 an impormng nescch
ol s el as pessible, we st e me st the corersacion and
thert have e fme meally drive 1,7 s Ilary Cobey of
Rerris "Finchboak a a Binbigiee s for conssner
seedfick” Hecently the compuriy dghed rhels Faoebook
S o 1 newr cesipm dersd oin w puricalr pair od
breeches, Within an bour, they bed moce them 100
megquases, In the peest, covigrany poeselens B B
gt cwit thiat bypee ol eslbark veedd o mpuilied u
v lrabie insesmens and raken a whaole vear— fronmn
st e anarket 3o mibis sl thenygh—io obeem.
Ot e potanl sachie, MLk Mavers of Ol Tk Shop
e also used socul medi 83 an impormane fescanch
sowil em e whar astoeriers ane talking ahour when
it comwes o new preeluces. He usos the infommaton o
mibcnce his buying doceome.
Wihile soime businesess nu}'ht r=hictanT
o e secinl rargeting due to tears aboug
negmtive feedback frem costormers, *Par
al opening yeusell ap w e public s
birgg weilling o hear thets thegghis smd
coanpint—truEpaeny i axtremely
smapartant,” sys Lisa Lambes, "W by o
aprproach comreenes with an open mmd
e see if theres semething we can leam
of improve apen. It happens marely, bue
if sameone posts. mismformation akou
o af oer Beaesde, ir has been ecreasany
o gtep I anel post g peburmal to comect the
ermr Ancd occasionally you just get peopls wha
are angry andd need to complain. We've aften
fomind that the otler meabes of the comims

ity will harstle those comumenis lor us"

Contributing

It the cvmpeset ol sl i, when busnosses b to conmbure i
the comerearan, they muly add wiloe, whach in miem builds aemener
Il Srcial medin fer v tell your stomgshmrvidans af pour expesien,
share veeir peps and prodaces and promete uposming everts and mle
Fur courgple, Kerie bae desigoed o series of Yoo Thebe videos calld




Performance Equestrian Apparel

KERRYTS

Featured in Western & English Today

January 2011 ::

IR ESEREReR8EERE
preneneeentRRReY

Kerrity Pifirte o .I!'.Il:,'.n.'.l'l'.'..ll.'l amud ;ll.l:-l':\-.| them o therr Farebook
il Thise lisstacbunial videos serabilisl Hl.'ll.l-'h:JJJl:l-||!'|l e
tint, while showing ther produces in wse,

Conributimg to the social neowork e be as easy o shining

the ligglat v semwcone clee rather than your s bustness, 1 Tke

pessting things thar areat fust showt us,” saye Jenidfer Decker of

Wil Whvart's. Mot recently, Becker need hier sroge’s Facehoalk page
tor pramote the Amerscan Roval in Kansas City:

Lisa Lambkes poanes ot that soctal media e be o wal w prormsee
oo parnerehips thar mmiley and mamifeneens Juee Az an
xample, Lankes save Justim and Diysdale s borh ACLLA spansos
I oeder b fuusther leverage Bat relationship wod o oeate seme addi-
ol tradle duriisg the sammor woths, Droesdake's offosd 20 pooont
s oneall |l.l-l."||| Fl':.ﬂ BA vnllactaoi bots i ooe moth, aind ol dieee
o us—Justim, Dirvscales and che ACHA —pronmated dhe olfer to o
conrnrmraties throusl Twatees, Faceheok ad e el biss.”

cealuating

Do apEal irnstant sabes (tlamih they e and do |w+1-|.-.|:| Lot ik
sty et renl restihts, Bevase social media s bused on mchrolsry, the
ubility o evaluate it sres B vy close ar hand. Faosbook, Taaies,
arel vther scial media ot ow-oosr, ofien Ges, wavs w0 muk Jdick
thirsi s, copwerson sites, e e sl disecr mesages

Mike Akere af Oz Tack Shep s, “We maheare the meponses
m orr Facehank acfiviry by asking perple m-smoee 1f they've scen our
vonrter, This f ey e messim becawse our poist-ofale: afwane
ponpes the. sales asseoute fo put a s 0 exh dme 2
discrnited o pmmmodicmal ifern gnen o the astomer

Beecuuse Justin doesn’t sell direct, Lisn Lankes sy deeir Mo, 1 met-
i B b the dlfectnoees of ther sscal wodia progmm = e
tii e of viits o thelr desder beiar uncthon a the |l.n-u'.|.| kil
arel om Facehook pages,

purodac i

Mt is the chisest mavmremment we hine @ a
traditionzl coenversazicn, Yo ulse use Badingd o mmamiior sl measm:

&

Black 7X Low Crown 4 1/2°
o3& Coowm = 4 1T Brum

Cowboy
Tough Hags

Palm Leaf » Shantung
= Bangora »
Felt = Wool

+ Quality is Always in Style » &'ﬁdrmﬂd’&

Clayton
Modifed Lisr 434" Crowm = 4° Hrim

b\/-_

B % &

Mawarick TX 57
Mioekfierd Lowd 304 Covan + 5 Firkm

Atwood Hat Company, Inc.
1-800-496-1086 » www.atwoodhats.com * dickir .;atu..undhal"-'. com
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the amount of comersation kn total occurring about our brand.”

Lankes touts an nepicssive messiare ol sueoess: Lrallie w e

Wikt 2 jemery of moverkicsting egperriorner ant sne o e tnfeestey's brgpent com-

Seaniti, awetier aimd Spier Civeal Gnrkagfons Srivgn o it ferspec’ior of

campany s dealer Jocator pames has incrsssed nearly 70 peroent  Swviner roalidles & every sey o r.\'.'-._.'.-.-"l.Jl'rnn-|1|-.‘: |".'|.|_ﬂi=-||'|mi;:\.-.
sinice Justin sturied wsing social media
£ " s o - L r.-’ B
Whert's the Pyl for sowoed e i Q‘|
Tlore shan smvhing clsg, sactal media gives prople 4 sence of g AT= T8 Uy L
conmecnon,” svs Kerriss' Many Cobey Furthermaone, sacial mindia 1
; 1oy (800} 2586574

wipts voi rake the® coftnection b the doe; place asu] meanner shai
heky < ]
f . A charliel horse oo resisboleomm; Stetson.com
OHERTETE ChmiEr Ir = :'||l|||' |_u_'\. DN T ol yeRir cusIomera ..|.|l.

tr-ilay experience, ssamlesly Intepearing yourielf inm all aspects

Justin Branads (S0] 545-8707

maleed? A recent Justiiheiiads.com

of their Fes. Need more cnficement o ges
ehuchen

I ||,il:il. i ||||,|||_'\--:||| wil |l||;||.| HELET Bl i ik li I-||._._|I |||;'J' L Sia

sizhy found thar 74 pereal of astomers Iue 2 oo
Kerrits (81K 274-700
kerrite. com
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